
 

 
 

  
Provides information to develop and implement transit emergencies management 
programs. 

 
� Nature of emergency and disasters  
� Emergency organizations and coordination of response efforts and resources, 

incident command stations, and command vehicles 
� Emergency management concepts  
� Development management training  
� Managing media relations  
� Table-top simulations and group exercises 

 
General managers, safety mangers, human resource mangers, risk managers, security 
personnel, operations supervisors, field supervisors, and public relations officers.  
Representatives of community emergency support services, such as law enforcement, 
fire protection, FEMA, civil defense, and emergency medical responders. 

 
1. Understand the purpose, development and implementation of a proactive 

emergency management plan and how it relates to safety and security. 
2. Knowledge of the elements of an effective emergency management program, 

including acquisition and management of an incident command station. 
3. Transit role in responding to community emergencies and disasters  
4. Experience relating the roles and cross-jurisdictional responsibilities of community 

emergency responders 
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For More Information Contact:   
Jeanie M. Shaw, TTTC Coordinator 

MTSU PO Box 596 Murfreesboro, TN  37132   
Phone 1-888-879-6878     

On-line registration: www.mtsu.edu/~tt c
 

http://www.mtsu.edu/~rtttc
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